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Inform the local 
Compact 

secretariat for 
appropriate 

action

Can the matter 
be resolved 
between the 

parties? 

Inform the local Compact 
secretariat of outcome & 

write a statement

Can the LSP or the 
Compact working 
group resolve the 

issue?

Is your grievance a 
Compact issue? Yes

No

Seek alternative help

Yes

No

No

Yes
Take the issue to 

national 
mediation
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