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THE INCIDENTS

• Verbal abuse

• Physical assaults

• Damage to property

• Malicious phone calls

• Offensive substances in your property

• Graffi ti

• Threats

• Isolation or shunning

S.A.R.I. defi nes racially motivated harassment as:

Racial harassment is where an individual, group 
or their property is attacked because of their race, 
culture, ethnic origin or personal relationship with 
a person from another ethnic group. 

The attack may be physical, verbal, written or 
psychological. It is up to the person reporting 
the attack, or the person receiving the report, to 
decide if it is racially motivated harassment.

THE EFFECTS

• Fear and helplessness

• Stress

• Loneliness

• Frustration

• Self-blame

• Loss of self-confi dence

• Lack of support

• Diffi culty in coping

• Anger

• Desire to retaliate

• Afraid to let the children out

• Family breakdown

• Loss of faith in the justice system



Address  PO Box 2454
   Bristol BS2 2WX

Phone   0117 942 0060

Fax   0117 942 0038

Email   sari@sariweb.org.uk

Website  www.sariweb.org.uk

Opening  9:30am-1pm & 1:45pm
   5:15pm Monday to Friday

Out of hours   dial 999 or call the offi ce 
Emergencies  number to get our 24- 
   hour contact details

OUR CASEWORK SERVICE

• S.A.R.I.’s services are available in 
Bristol, Bath & North-East Somerset, 
South Gloucestershire and North 
Somerset.

• S.A.R.I. has trained caseworkers to 
help you.

• Our services are completely free 
and confi dential.

• We can help you cope with stress, 
fear and trauma.

• We can approach other agencies 
on your behalf, to report incidents 
and get updates on action.

• We can try and ensure that other 
agencies respond appropriately to 
your case.

• We can support you through 
formal proceedings that come from 
your case.

• We can help you complain about 
racial harassment by agencies, such 
as the police.

• If we can’t help you we can tell you 
about other relevant agencies who 
could.

• S.A.R.I. works in partnership with 
other agencies to resolve your case.

OUR EDUCATION SERVICE

• S.A.R.I.’s services are available in 
Bristol, Bath & North-East Somerset, 
South Gloucestershire and North 
Somerset.

• We provide casework support for 
pupils, and their parents, and staff 
suffering racial harassment.

• We can approach education 
agencies to examine responses to 
racist incidents.

• We can provide assemblies, 
classroom sessions, workshops, or 
one-to-one work with pupils, to raise 
awareness of racism and to help 
young people challenge racism.

• We can do one-to-one or group 
work with perpetrators of racist 
incidents.

• We can provide training for staff on 
dealing with racist incidents.

• We can provide consultancy on 
policy development.

Please contact us for information 
on other services we can provide.
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